
HOW TO BOOK THE
COMPLIMENTARY PROFESSIONAL

TICKETS



From now on, each organisation manages
it own booking of professional tickets.

We know that ordering tickets through ticketing
managers is not the easiest thing in the world and we
are aware that Fira’s mechanism to book
complimentary tickets is complex.

With this tutorial we wish to help you book your
tickets as easily as possible

FiraTàrregaPro Catalan Arts team



STEP 1
Click on the “Invitations” button

STEP 2
Click on the “Request your complimentary
tickets” button

A new window will open indicating the number of pro tickets
that correspond to your organisation, with the code that you
must copy to validate each invitation that you select.



STEP 3
A new window “Invitations area” will
open with a list of all the shows.

STEP 4
Select the show, then select the day and
finally click the “Obtain invitation” button for
the time you want. 



STEP 5
Select the number of tickets. Choose 1
and click on the basket

STEP 6
Insert the Barcode (13-digit number). You
have it on this same page. We recommend
that you copy and paste it when prompted. 

important
Select only 1 per show. Even if the platform allows you to select more,
do not do so or, when validating, in the next step, it will give you an error
and you will have to start all over again.



IMPORTANT WARNING

The person appointed as “representitve” of the organisation
can share the link so that another member of the
organisation can request one of the complimentary tickets
you have.

You can send the link to the page that will open when you
click on the button “Request your complimentary tickets”.

If you share this information with other people outside the
organization you risk that external people will book your
tickets.

Making responsible use of these accesses is your
responsibility.



Each invitation has the code to apply for the second 50% discount
ticket located below the barcode.

Each code can only be used to request a single discounted ticket for the
same show, day and time as the invitation.

The booking can be made in the "Invitations" section of FiraTàrregaPro
where you will find the access "50% discount tickets".

Have your tickets ready to write the code when you have to validate the
discount, in the box "do you have a promotional code?".

REMEMBER
If you share this information with other people outside the organization you risk
that external people will book your tickets.

Making responsible use of these accesses is your responsibility.

THE TICKETS WITH 50% DISCOUNT


